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IMFBTF OPUF UIBU UIJT GJMN XBT QSPEVDHHF QUUI JAF NJIPE
1BSFOUBM HVBSEJBO EJTDSFUJPO XIIJMF WJFXJ

SIF SFTPVSDFT BOE BDUJWJUJFT JOHWI PG SFFAPY K5H NOBBIA. BOHBRUTF
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e 'UDPDWLVHG E\ +RO\ )DF
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6WDWLRQ - -HVXV LV FRQGHPQHG WR GHDWK
6WDWLRQ —-— -HVXV WDNHV XS KLV FURVYV
6WDWLRQ ——-— -HVXV IDOOV IRU WKH ILUVW WLPH
6WDWLRQ -9 -HVXV PHHWYV +LV ORWKHU

6WDWLRQ 9 6LPRQ RI &\ UHQH KHOSV -HVXV WR F|
6WDWLRQ 9- 9HURQLFD ZLSHV WKH IDFH RI -HVXYV
6WDWLRQ 9—- -HVXV IDOOV IRU WKH VHFRQG WLPH
6WDWLRQ 9-—- -HVXV FRQVROHV WKH ZRPHQ RI -HU)
6WDWLRQ —; -HVXV IDOOV IRU D WKLUG WLPH
6WDWLRQ ; -HVXV LV VWULSSHG RI KLV JDUPHQMW
6WDWLRQ ;- -HVXV LV QDLOHG WR WKH FURVYV
6WDWLRQ ;—-— -HVXV GLHVY RQ WKH FURVYV
6WDWLRQ ;——— -HVXV LV WDNHQ GRZQ IURP WKH FUI
6WDWLRQ ;-9 -HVXV LV ODLG LQ WKH WRPE
6WDWLRQ ;9 -HVXV LV UDLVHG IURP WKH GHDG
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7KH 6WDWLRQV RI WKH &URVV SUHVHQW WH'ORARWHRORQW RHYDXXV H R
SHRSOH +H LOQWHUDFWHG ZLWK WKHKVIXQIHUVQINVVH RZG QMQ & KKK D
DUH VRPHWLPHV NORZRI WKW KMERNDV & URBLWKB 'RORURVD

$W HDFK 6WDWLRQ ZH UHFDOO DQG PHRELEINMH. RW ¥V OUBWWLAF\ HYHQ
WKHQ ZH PRYH RQ WR WKH QH[W 6WBWDRQ K H\DH IDYAREXID QD I VEK® L
IURP 6BWDWLRQ WR 6WDWLRQ JDLQLGJIERQVRIDDAWEZRQULHWKHKH RIZ\
WRJHWKHU E\ &DWKROLFV RQ *RRG JULGD\ DV SDUW Rl WKH OLWXU

6WDWLRQV RI WKH &URVY DUH FRPPRQHUIRKQ B ILQ IFKXKUW KRHV LIPD DH'
DSSHDU LQ &KXUFK \DUGY DUUDQJHG DORQJ SDWKYV
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+FTVT XBT JOOPDFOU $£IWENBE YAP® XB1 +FTVT XBT BMSFBEZ|(FYBBVZTQVEIGE RNSP
UIJOHT )F EJE OPU EP B GEWBOIMNMZ DS CFJOH CFBUFO TDP)VSHFE CPFS®PKES EF S
CFFO TDPVSHFE DYVIONNKJIPBMBTBU UIF XJUIl UIPSOT NPDLFE BPEGES8UINODPOT
TFOUFODFE UP EFBUI EEGBHHOREI¥FTVT P) /IPX )F GFMM GMBU PO QIFP@BIFF VIFEWVGSEI

1JMBUF IFBWZ DSPTT PO | UIF XFJHIU PG UIR DYFTIBE UP TVGGF

o

W 4INPO PG { R | v Q P OrJHOTH DI +FFY Y T GBS VGRS WFTVYE B
4JNPO XBT BO POMHAPHSBWRAMEMFESPOJDB| TUFRGQYE GPMMBBHBIO |VOERY NICIFSFBGVXPNFO
GSPN UIF DSPXE UP IFMOGESVOHDBIFSROMZ |IDPNGHEW PIGFUDP\DWBP TT| BEUJUNFM SSBERUEF BT -

)JT DSPTT CFDBVTF JU XBTXUQF WHEWMPPE | TXFBUMBEGEPPIYSF XBZ UP $BMWBIEZUIFRNUOPU U
GPS +FTVT JO )JT XABLEGPNTHFFYT GBDF XJBHBESO WEFJMPU VQ BO|E DPQIBIJXWRE GRS UIFNT

JY +FTVT GBM QBE PRI YITJID WFEUP-RDTNTSE
"MNPTU BU UIF UPQ PG $BNW®G SO ME TIWB HJ|O F )y Hr QB PVTFINIF ESlywWroUj8ER R OIMADL PO
DPVME CBSFMZ HFU|V@GBRME BPAQUBONPAMEJRST WRSFUIIBEMEBREU BT )BBWIP O BIWFE (PE UII
PO BT UIF TPMEJFS|[T BMRWFEE)DMPUIFT GSPNUR N |5 DR®FFIOHNE S|EFNEPSHEWFFRWFSZPOF
BOE IVSMFE BCVTF BUTJIJNPVOET BOE IVNUMJIBUJOHBHANOZ GPS IRVST )JT IFBE BOE EJFE

SIF 5SBEJUJROB oT
PG UIF $SPTT FOI
4UBUJPO 9*F 5I1F
QSBZFE UIJT XB
PO (PPE 'SJEBZ

"U-PUIFS UJNFTBS

+FTVT XBT QMBDFH JO+FIFF RS §F pEINBUIFB HBwB uiIFUl 4UB U JPr@T sPTF GsPN UIF

.BSZ 4IF NVTU IBWH STFRMMNEBKERE PG +FTVIT BIURNERXIBSEPR/ S SIF QY HPFGFBUI 8F DFI
XIBU JU XBT MJLF UP IPW¥MENCFTGYSIFE PIF -JHIU PG UIE &BTUFS 4VOEBZ BOE
CBCZ BOE OPX IFS TPOSHMBMEEKEEBSLOFTT XBT TMB® CF BEHE&KE TuiB0T BSF B OF
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51F XREIFNUFBOT QJUZ PS DPNQBTTJBBF I NFBMWIB O P "FQJFFLF QNUZOP S
UIF WIJFXFS 51F GBNJMJBS TRPFOBSRPGIPMAJBH-UGFMFBH IPPEYDRIG J¥ SPT
EFBUI XIFO )F XBT UBLFO EPXBDGEPRIN UFS BSHNTIT 8DGEPGBM )F XBT QN

tTA A a-+ 8E¢¢oE A" 8tAEAU EU%!
%WFTDSJCF UIF EJGGFSFODFT CFUXFFO UIF XBZ UIF TBN
)JougiBU DIBSBDUFST BSF JOWPMWFE %FTDSJCF UIFJS CPE.
-PPL BU UIFJS GBDJBM FYQSFTTJPOT BOE JO QBSUJDV|
-PPL BU UIF DPOUSBTUJOH DPMPVST VTFE JO UIF QBJOUJOH /P!
PUIFS "SF UIFSF PUIFS QSPQT VTFE JO UIF TD
8IBU NFTTBHF EP ZPV UIJOL FBDI BSUJTU XJTIFE UP QPSUS
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.JDIFMBOHFMP DBSWFE |IJAG13BS 8 &SP N POECMR OH NG TUBET PMVZ Ul Z PESITZH® B
IF SFQPSUFEMZ MBUFS SEHSFRDVUME UEEWS P X BJI1 VW J D'IOPB/AO M D |B-UBLBUDR [ EF$J UO BDIIBAE
TOBQQFE PGG UIF UJQ PG FIFE BEERVMBGE EBMN B HE EBF INDA DB GIHFD BSBE B8 JI$SIF & UlF
QJFDFT PG NBSCMF UP UIFPSJIHICGEN TUHBLO/E CYRYBLEKRIPER GO BBNF JO 4U 1FU
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« 'MBWJVT +RBFQAVWIISTU DFOUVSZ 3PNBOP GREROTIJOJHRPETIBAFNI BAB EJFE
JF XSPUF CPPLT PO +FXJTI IJTAR 3D GIFISX3xRINNBOHIIFRE\NDB BUB JKFETVYDQFDJGJID
"CPVU UIJT UIJNF BSPTF +FTVPEBEKFEF BBEG XXNPTEMIBPVFTOFSF)XSIFBPH U
PG PUIFS OBUJPOT CFDBNF INNOEETDINQMFPTCF 10 MBLFG DPH B EX UFP (ERIFB N F

EJTDIJOMFT QSFBDIFE I1JT EPOFUBRIO®OBQ GFBS SEFEMPUBE N IBIS¥FBEPEOBRBRD B GUES
BMIWF 1FSIBQT IF XBT UIF .BTTXIBNJOI D RGERODRUP GGHRIFTUFRMETXPF-GERB ST

* % %
oT 5/BMNVEB +FXJTI 4PVSDF XI1JDI| GFBDRAISBP WATUPTSIDEMIBVEF $
SFGFSSFE UP CZ OBNF MBUFG BBGEIVIVERPIXSAIWASTOFPSQBEBIEB
UP +FTVT PS UIF $I1SJTUJBO $IYSBTFSBAFEX8YIBPUHT XIFS B F OQJUIBBJIN
.FOUJPOFE UIFSF BSF +FTVTZMNISBXBEFUF8S8MODINEIN UIFZABFSF NBI

*U BMTP EBUFT UIF DSVDJGJFBHO BG WwI& UBH FRWFBG XIIRPIGCDRXYDPJEFTBY
+PIO *UBMTP SFDPSETHBG FBIS URVKIPFPEXOBIB IFFMN Q MEIDVB.AB @ FEV S

' OVNCFS PG (SFFL BOE 3PNBOFREVOSZSHOKBPRNTUBMTOESEGPPSHODFE +FTVT
1MJOZ UIF :Q8PBFOSTVM JO "TJB .JOPS SPSWSSBIBUF UP UIF &NQF
JU XBT UIFJS IBCJU PO B-GRSFEBBMY JHRUBBODENENF QFPCEI IINSIOB TBBGIRBHE |
CPVOE UIFNTFMWFT XJUI BOWBOIPWRPE GPSNBIQUZULEGCGNFPEREGCEBEZUIFISBEN ¢
EFOZ B EFQPTJU XIFO EFNBOEBHFE S"OVFB RN JIXBXBUPEPRFB &SP PEO E NIAWIOEB H B QC
5BDJWB/GBNPVT 3PNBO IJTUPSJBO BBBQFORS EJC U MNP BMIDN SBD Z
51F BVUIPS PG UIF EFOPNJOBIBIE QPRI BYSDVWHET IOXBRICFSIVITP OUNFTCZI N
QFTUIJMFOU TVQFSTUJUJPOPVYUFBHBHOGPGBPB ROME UCYBVWUPVLF -D/AFB P & \B
<5BDJUVT "OOBMT 97 >
1IMFHPO PGB &SEMMETDFOUVSZ TFDVMBBSESFFAMIZINQRSBEBE BIOP VI BXO FI
BDDPNQBOJFE CZ FBSUIRVBLFERUEVSKIOMWRIF SBPJHO PG 5JCF

5/FTF TPVSDFT BSF XPSUI FYBIUBSDKBIFNBOZJI P SUTU XBOPPSFBU
MJF PS FYBHHFSBUF JO GBWPRPVYBMMEIRQINTAQIB 6 BEUXI S 1 MU DY T B
QSPWF +FTVT JT UIF 4PO PGVIPRUFY EWFD RXRUSBEIBUHRP E N BWI FO K
GJSTU DFOUVSZ " % BOE GPVOBRFEXBTSEWMIMBEBYU NBWMRNEOSPIIHSS
$ISIJTUIJBOT JO UIF GJSTU DAHQOBNS22BWMUP BRQPFBSBEEFUP DFPIGBMHITEE

JO UIF (PTQFMT 6 HH 7KH 5HDO -HVXV &KULVW ___ &

—-PDJL\@X DUH D UHSRUWHHUUZNW B MPKEIOFAHKDYH EHHQ DVNHG WR FR®
HYHQWY RI *RRG )ULGD\ DOWKRXJK \REWDOW®W QRWKFWD KB WKHPRW K L
RXWVLGH 3LODWH V 3UDHWRULXP LQ WKHDIPRK @I QB \D K ZL\
FURVV DW SP LQFOXGLQJ WKH HDUWKT X DRN HWIK@IGWM IR J R
LQ WZR S3UHVHQW D IDFWXDO DFFRXQW TXRWHJ W HH

—-PDJLQH \RX DQW BDQY SWHSWULQJ D QHZV LWHP RQ WKHVH HYHQWYV

&KRRVH WZR FKDUDFWHUV LQ WKH VWRUKXYHF W QR/G\W Y HIDZO QVL \R,
%H DZDUH RI WKH SRWHQWLDO ELDV WKH\LRD VT XHKWRW L R3QU HWD
IRUPDW ZKHWKHU \RX FKRRVH ZULWWHQWRULREFDIGKH\DHUYL QH\%

RI LQWURGXFWLRQ DW WKH EHJLQQLQJ &

5ROHVY QHHGHG VWXGLR DQFKRU ZHDW KEHHUVXQGE WHRUPWQWILRE UHSRU
WKH HDUWKTXDNH GDUNQHVV UHSRWHFHWVIHY WXH IFL[FBGB!(EJWLW&-H\H ZL

9 *URXS $FWeLWHBWH D 79 QHZRQUMBRWHWHQWY RI *RRG )ULGD\
G DQG H

WKH VWXGLR <RX FDQ GHOLYHU WKLWYW HSKRH WOQ ISWHW RUH
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TMFFQMFTT OJHIU TVGGFSFE QBUQIDBIF B CHF G REEHBBRNP BLMT F. »
USJCVOBMT XBT TDPVSHFE IPBWIMZ BOE DSPXOFE_XJUI Ul .~
5IF DSPTTCBS XFJHIFE > MISSSJFEIKZBOE QBTIPORSAO a»* AT
8IFO +FTVT XBT TUSJQQFE PG WIT EMPREV 5 y 5 1 o)) ~ pgy
PQFOFE VQ BHBJO /BJMT XFSF EGHWEY T el 28 Xeco
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UISPVHI CPUI GFFU 5IF OBJMBZHQBROMEPIBW h—oeUe o, U A
UIF BSNT +FTVT XPVME BMTP IBWF TVGGF tU 'e E§§eU-

VOCFBSBCMF UIJSTU BOE EFIZESBUJPO
/IBIJMFE UP UIF DSPTT UIF CBRZF PI®B HUHF BNVE B X ONX BXSPE/TM ED B V W B §iF BIHPR
BSNT TIPVMEFST BOE DIFTU QBMMIPHHEP PG NFBCW BAF D SMD Q¢ MNE

VQ UP GPSDF BJS JOUP UIF3SE§OWPSFHTVGOPSBFE X ESHF WRPO SHTVUMEPME
5P GJOBMMZ FOE UIF NJTFSZRXUUFFMIFHHFXF 3P OSP WD CFW DPWM B/ @ RJ
%FBUI PO UIF DSPTT XBT GIJCPBEMME @ BBBEE C ZE BR QJ E ¥ IJBRNNM FEPGN PG
%VF UP UIF CFBUJOH TDPVSHUBH BXB TFBWF B M2 FEEF BvEP XTRSOF BJU F) JITP |
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$ ORPHQWY ZH UHPHPEHU IURP -HVXV ZKROH OLI
% ORPHQWYV ZH UHPHPEHU IURP -HVXV MRXUQH\ "
& ORPHQWY ZH UHPHPEHU IURP -HVXV OLIH DIWH
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$ 3DOP 6XQGD\
% +RO\ 7KXUVGD\ @-E ATA Eé—I‘UU oo “Ué_“_§_OTM

& &KULVWPDV 'D\ % & 1R ROH HOVH
*RRG )ULGD\ s ’ ?
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~ . o e o NN GLHVFHQW RI WKH +RO\ 6SLULW
B h-FE -+c0e™ 5.040 a€ “T00 5 GYBEEIovro

& 7KH 5HVXUUHFWLRQ
(hh-E “O+™ a-+ §t“s E§ 5-08U" TaKkH $VUXPEWLRQ

xR -T2 Tata BAU ™mE . OURROFD BY0adsTlY AR anc SERA B
$ $ 3HWHU -DPHV DQG -RKQ
% % -RKQ DQG ODU\ ODJGDOHQH
& -RVHSK DQG ODU\ ODJGDOHQH

h—|E ™E.U 54U Aeea ta a-+ Wa- Tata EA-

' -RKQ % tA EA& Uééyo a-+Ue TAT"UTAU-
% 6LPRQ $00 WKHVH ZRUGYV IHDWXUH LQ WKH 6WI
& +LV %OHVVHG ORWKHU
SHWHU $ PHQFRGGHO
_ e % DOQ.G
’h ~ta ™MEU 5.U&0 Ue“eTy. EA & UEQHQQEPV;M Tata EA-

D GULQN RI YLQHJIDU

% DQ DSRORJ\ FUIQHH
& WKH FURVV ( MXUHPHDOV

D VFRXUJLQJ ) ODYDFU\
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6HW DVLC
PLQXWHYV
VLOHQFH
WKH VLJIC

FURVV DC v N “% EAe Tata

<RX PLIKW ILQG LW KHOSIXO WR ILUVW°
7TKLQN DERXW ZKDW KDSSHQHG LQ WKDW VFARBW A
EH KHDUG ZKR WKH FKDUDFWHUV DUH DQGI—K\R(ZVW
-HVXV DFWHG DQG ODVWO\ KRZ WKLV FKIDEG VSSHDNNRW
WKH VRQJY EHORZ WR OLVWHQ WR OD\EH REXQ SRIDQBUOLNH WR Z
JLQLVK E\ PDNLQJ WKH VLJQ RI WKH FURVYV

e 53)# 4/ (%,0 9.

e DWFK WKH /DPE 5D\ %ROW] 2QF HLDLQ 0DW lSH
e :K\" 1LFROH 1RUGHPDQ e 0\ 5HGHHPHU /LYHV 1LFROH & O
e RUWK\ LV WKH /DPE +LOOVRQJ KR DP - &DVWLQJ &URZQV

e $W WKH &URVV +LOOVRQJ 2 &RPH WR WKH $OWDU (OHYDW
e +RZ 'HHS WKH )DWKHU V /RYH IRU 8V ¢ YHHIB®MGR RQWHIDOOVRQJ

e JRUHYHU .DUL -REH SHENOHVYV /RYH &RU\ $VEXU\

e $ERYH $00O OLFKDHO : 6PLWK e 6WD\ ZLWK PH 7DL]JH &KDQW

e —Q &KULVW $ORQH 6WXDUW 7RZQHQG -HVXV UHPHPEHU PH 7DL]H &KDC
e $ODVWDVLV 2 3UDLVH WKH 1DPH +L O@WRI®IFRUGLDV 'RPLQL 7DL]H &
e KDW D EHDXWLIXO QDPH +LOOVRQJ» &UXFHP 7XDP 7DL]H &KDQW

e <RX JDYH \RXU OLIH DZD\ 3DXO %DORFKBUHU P\ *RG WR 7KHH 6DUDK
e $PD]JLQJ /RYH *UDKDP .HQGULFN e 7KLV LV -HVXYV -LP &RZDQ
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e &KHFN RXW WKH 6WDWLRQV RI WKH
OLWWOH WLPH WKLQNLQJ DERXW HD
IURP RQH VWDWLRQ WR WKH QH[W -Q JURXSV Rl RU FKRRVH
e K\ QRW WDNH SLFWXUHV RI WKH 6WDWIWRGMH QI WURRH ORFHEOGRRVH Z
FKXUFK DQG SULQW WKHP IRU RU VHORBUWR®PZMORO DEH LQ WKH V|
HOGHUO\ KRXVHERXQG SHUVRQ LQ WRMLWWRHP DFAK® IUHH]JH  <RX
FDQ W YLVLW WKH FKXUFK DW WKH PRPHIQMOIN LQ FKDUDFWHU :KHQ
e 2U VKDUH WKH LPDJHV ZLWK \RXU SDWIS\HDNRWRXVHNVRAXIJKWYV DV \R
WKH SDULVK ZHEVLWH VRFLDO PHGLDEKDUDFWHU ZRXOG LQ WKDW
e <RX FRXOG DOVR XVH WKH SLFWXUHV RW RHH JIAMRXGURRRXOG WU\ |

\RXU ORFDO FKXUFK RQ \RXU RZQ SKRQWDVWR RYGMNDWHQG ZKR HDF
RQ WKH VWDWLRQV ZKHUHYHU \RX DUK"
[ & () D ANA

D3&"5& " QSBZFS T1"$& e 'KLFK 6WDWLRQ GR iRX WHk

30DFH D FDQGOH D FUXFLIL[ RU D KRO\ LPDYHoL|VREWAE\RRE I sHRrs
PD\EH D SUD\HU LQWHOQW UM ERQ /LIH7THHQ 1/ DUH SHRSOH VXII

TQPUJGZ , WRGD\ V ZRUOG" :KDW FLl

SUHDWH D +RO\ :HHN 6SRWLI\ 3omxoLvw IRV REROVHp{YUL@I® +R2 FD
FRXOG XVH WKH VRQJV LQ WKLVQRWVRXUFH EHEPQG IHURQLFD DQG
VKDUH LW ZLWK RWKHUV WRR" WKHLU EXUGHQV

3FTFBS $SFBUF

e 7KH 6HYHQ 6RUURZV RI ODU\ &DWKROPF&WHWRWH R FROODJH ZL\
VHH KRZ WKHVH UHODWH WR WKH 6WDWLRQ® RERKEV&URNRP QH.

e SHVHDUFEXWPHWLXP RI 2YLHEXRI RXGWKH PDJD]JLQHV RU RQOLQH
RI 7XULQ DOBOWKHIRZQ RI YORUGV WKH WKHPHV DQG LGHD

IURP WKH ILUH DW 1RWUH 'DPH &DWKHGUBRIOWKHU&§WRVV IRU \RX L«
e :ULWH D KDLNX SRHP II

? FKDUDFWHUV RU DERX

7KH &KRVHQ 79 6HULHV FKDUWV WKH EHJPYOWGRRV -HABULNX TRUP
PLVVLRQ DQG UHDOO\ KHOSV XV WR XQGHNUYIDERT Wk R GELH
VW BRR&HY)

Rl SHUVRQ -HVXV ZDV DQG KRZ +H UHODWHG v

e 6NHWFK SDLQW D VFHQH IU
"T e 3DUWLFLSDWXVMHW®B KWDOR —Q
'R \RX NQRZ DQ\RQH ZKR SUD\V WKH 6WDW3RRWRRE&KPOWHQJIH HYHQ

&URVV UHJXODUO\" $VN WKHP ZK\ WKH\ Xx\VWHWKRY RRGPWH \RXU RZQ

RI SUD\ J)LQG RXW ZKHQ WKH 6WDWLRQV RI WKH & URQMMI E K OROQ E*R |
JULGD\ >DQG LI WKH\ ZLOO EH OLYH VWO DVRRH BW.W NRYG LLIG;
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